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LIFECYCLE STREAM
Continual Service Improvement (3 cr.)

Service Operations (3 cr.)

Servicece Transition (3 cr.)

Service Design (3 cr.)

Service Strategy (3 cr.)

CAPABILITIES STREAM
Planning protection and optimisation (4 cr.)

Service Offering and agreement (4 cr.)

Release, control and validation (4 cr.)

Operational support analyst (4 cr.)

V3
Foundation

Bridge
(0.5 credits)

ITIL V2
Foundation
(1.5 credits)

Managing
across the
Lifecycle
(5 credits)

V3 Manager
Bridge

(5 credits)

ITIL V2
Manager

(17 credits)

ITIL Diploma
in IT Service
Management
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